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I.  Service Category (A) Productivity Apps    

 

Table 1a: Productivity Apps Items (Service items passing all General, 

Security and Technical Requirements) 
Item 

Number 

Item Description Manufacturer 

A00001 IBM Docs IBM 

A00002 SmartCloud Connection IBM 

A00003 SmartCloud Meeting IBM 

II.  Service Category (B) Business Apps  

 

Table 2a: Business Apps Items (Service items passing all General, 

Security and Technical Requirements) 
Item 

Number 

Item Description Manufacturer 

B00001 SmartCloud iNote IBM 

III.  Service Category (C) Cloud IT Services 

 

Table 3a: Cloud IT Services Items (Service items passing all General, 

Security and Technical Requirements) 
Item 

Number 

Item Description Manufacturer 

C00004 EBS-500GB Standard Backup (28-days Retention) 

 

NTT Com Asia, 

Limited. 

 

Table 3b: Cloud IT Services Items (Other service items proposed) 
Item 

Number 

Item Description Manufacturer 

C00001 Virtual Server (Basic):  

- 2GHz vCPU; 2G Ram; 50 GB HDD; 1X networks 

port; OS: Windows or Linux 

NTT Com Asia, 

Limited. 

C00002 Virtual Server (Advanced):  

- 4GHz vCPU; 4G Ram; 150 GB HDD; 1X networks 

port; OS: Windows or Linux 

NTT Com Asia, 

Limited. 

C00003 Virtual Server (Premimum):  

- 8GHz vCPU; 8G Ram; 300 GB HDD; 1X networks 

port; OS: Windows or Linux 

NTT Com Asia, 

Limited. 
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IV.  Service Category (D) Social Media Apps  

 

Table 4a: Social Media Apps Items (Service items passing all General, 

Security and Technical Requirements) 
Item 

Number 

Item Description Manufacturer 

D00001 IBM CONNECTIONS IBM 

 

Table 4b: Social Media Apps Items (Other service items proposed) 
Item 

Number 

Item Description Manufacturer 

D00002 IBM CONNECTIONS VERSION 3.0.1 

MULTIPLATFORMS MULTILINGUAL DVD 

MEDIA PACK 

IBM 

 

V.  Government Public Cloud Related Services 

 

Table 5.1 : Staff Service 
Item 

No. 

Description of Services Staff  Category 

1 Project Manager (office hour) 

- Project Kick off 

* prepare project pack and organize meetings 

* define project plan, scoop of work and acceptance 

criteria 

- Project execution and monitoring 

* project coordination 

* weekly status update 

* organize user acceptance test 

- Project closure 

* deliver project completion documents according to 

acceptance criteria 

 

Project Manager 

 

 

Table 5.2 : Installation and Maintenance Service 
Item 

No. 

Description of Services 

1 Basic Installation of IBM Connections 

2 - Site visit and survey:  

* extra charge applied if survey report is required 

- Circuit testing 

- Offsite / remote implementation  

- Conduct user acceptance test 

- deliver etc. 
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Table 5.3 : Internet Connection Service 
Item 

No. 

Description of Services 

1 vIP-Net Fixed Port for KCDC or TPDC (10BaseT interface)- Enterprise 

 

--- END --- 
 


