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I.  Service Category (A) Productivity Apps  
 

Table 1a: Productivity Apps Items (Service items passing all General, 
Security and Technical Requirements) 

Item 
Number 

Item Description Manufacturer 

A00001 Office 365-E1 
• Includes features of  

o SharePoint Online Plan 1 (A00007) 
o Exchange Online Plan 1 (B00005) 
o Lync Online Plan 2 (A00012) 
o Office Web Apps view mode 

Microsoft 

A00002 Office 365-E2 
• Includes features of  

o SharePoint Online Plan 1 (A00007) 
o Exchange Online Plan 1 (B00005) 
o Lync Online Plan 2 (A00012) 
o Office Web Apps edit mode 

Microsoft 

A00003 Office 365-E3 
• Includes features of  

o SharePoint Online Plan 2 (A00008) 
o Exchange Online Plan 2 (B00006) 
o Lync Online Plan 2 (A00012) 
o Office Web Apps edit mode 
o Office Professional Plus 

Microsoft 

A00004 Office 365-E4 
• Includes features of  

o SharePoint Online Plan 2 (A00008) 
o Exchange Online Plan 2 (B00006) 
o Lync Online Plan 2 (A00012) 
o Office Web Apps edit mode 
o Office Professional Plus 
o Lync Voice & PBX 

Microsoft 

A00007 SharePoint Online Plan 1 
• Knowledge Management 
• Document and Content Management 
• Collaborative Workspace 
• Workflow Services 
• Photo hosting & sharing 
• Blog, web album, video/audio sharing web 

site 
• Online community portal 
• Video streaming 
• Web feed management service 
• Online media such as discussion forum, wiki, 

etc 
• Office Web Apps view mode 
• 1GB storage per user, plus 10GB storage per 

organization 

Microsoft 
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Item 
Number 

Item Description Manufacturer 

A00008 SharePoint Online Plan 2  
• Include features of SharePoint Online Plan 1 
• Office Web Apps edit mode 

Microsoft 

A00012 Lync Online Plan 2  
• Include features of Lync Online Plan1 
• Online meeting 
• Multi-party audio/video conferencing 
• Data sharing (screen/apps/whiteboard) 
• Audio conferencing 

Microsoft 

  

II.  Service Category (B) Business Apps  
 

Table 2a: Business Apps Items (Service items passing all General, 
Security and Technical Requirements) 

Item 
Number 

Item Description Manufacturer 

B00001 Office 365-E1 
• Includes features of  

o SharePoint Online Plan 1 (B00011) 
o Exchange Online Plan 1 (B00005) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps view mode 

 Microsoft 

B00002 Office 365-E2 
• Includes features of  

o SharePoint Online Plan 1 (B00011) 
o Exchange Online Plan 1 (B00005) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 

 Microsoft 

B00003 Office 365-E3 
• Includes features of  

o SharePoint Online Plan 2 (B00012) 
o Exchange Online Plan 2 (B00006) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 
o Office Professional Plus 

 Microsoft 

B00004 Office 365-E4 
• Includes features of  

o SharePoint Online Plan 2 (B00012) 
o Exchange Online Plan 2 (B00006) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 
o Office Professional Plus 
o Lync Voice & PBX 

Microsoft 

B00005 Exchange Online Plan 1 
• E-mail, calendar, contacts and task 

Microsoft 
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Item 
Number 

Item Description Manufacturer 

management with anti-virus and anti-spam 
• Include 25GB mailbox  

B00006 Exchange Online Plan 2 
• Include features  of Exchange Online Plan 1 
• Voice mail 
• Legal hold 
• Unlimited mailbox size 

Microsoft 

 

III.  Service Category (C) Cloud IT Services 
 

Table 3a: Cloud IT Services Items (Service items passing all General, 
Security and Technical Requirements) 

Item 
Number 

Item Description Manufacturer 

C00001 SQL Azure 
• Database backup and restore 
• Highly available and scalable cloud database 

service built on SQL Server technologies 
• Business intelligence features 

Microsoft 

C00002 Windows Azure Storage 
• File backup and restore 
• Provides secure, scalable and easily accessible 

storage services that remain highly available 
and durable. 

Microsoft 

  

IV.  Service Category (D) Social Media Apps  

 

Table 4a: Social Media Apps Items (Service items passing all General, 
Security and Technical Requirements) 

Item 
Number 

Item Description Manufacturer 

D00001 Office 365-E1 
• Includes features of  

o SharePoint Online Plan 1 (D00005) 
o Exchange Online Plan 1 (B00005) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps view mode 

Microsoft 

D00002 Office 365-E2 
• Includes features of  

o SharePoint Online Plan 1 (D00005) 
o Exchange Online Plan 1 (B00005) 

Microsoft 
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Item 
Number 

Item Description Manufacturer 

o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 

D00003 Office 365-E3 
• Includes features of  

o SharePoint Online Plan 2 (D00006) 
o Exchange Online Plan 2 (B00006) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 
o Office Professional Plus 

Microsoft 

D00004 Office 365-E4 
• Includes features of  

o SharePoint Online Plan 2 (D00006) 
o Exchange Online Plan 2 (B00006) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 
o Office Professional Plus 
o Lync Voice & PBX 

Microsoft 

D00005 SharePoint Online Plan 1: 
• Knowledge Management 
• Document and Content Management 
• Collaborative Workspace 
• Workflow Services 
• Photo hosting & sharing 
• Blog, web album, video/audio sharing web site 
• Online community portal 
• Video streaming 
• Web feed management service 
• Online media such as discussion forum, wiki, 

etc 
• Office Web Apps view mode 
• 1GB storage per user, plus 10GB storage per 

organization 

Microsoft 

D00006 SharePoint Online Plan 2  
• Include features of SharePoint Online Plan 1 
• Office Web Apps edit mode 

Microsoft 

D00008 Office 365-E1 + Azure Storage. 
• Includes features of  

o SharePoint Online Plan 1 + Azure 
storage (D00011) 

o Exchange Online Plan 1 (B00005) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps view mode 

Microsoft 

D00009 Office 365-E2 + Azure Storage. 
• Includes features of  

o SharePoint Online Plan 1 + Azure 
storage (D00011) 

o Exchange Online Plan 1 (B00005) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 

Microsoft 
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Item 
Number 

Item Description Manufacturer 

D00010 Office 365-E3 + Azure Storage. 
• Includes features of  

o SharePoint Online Plan 2 + Azure 
storage (D00012) 

o Exchange Online Plan 2 (B00006) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 
o Office Professional Plus 

Microsoft 

D00011 Office 365-E4 + Azure Storage. 
• Includes features of  

o SharePoint Online Plan 2 + Azure 
storage (D00012) 

o Exchange Online Plan 2 (B00006) 
o Lync Online Plan 2 (B00008) 
o Office Web Apps edit mode 
o Office Professional Plus 
o Lync Voice & PBX 

Microsoft 

D00012 SharePoint Online Plan 1 + Azure Storage 
• Knowledge Management 
• Document and Content Management 
• Collaborative Workspace 
• Workflow Services 
• Photo hosting & sharing 
• Blog, web album, video/audio sharing web site 
• Online community portal 
• Video streaming 
• Web feed management service 
• Online media such as discussion forum, wiki, 

etc 
• Office Web Apps view mode 
• Azure storage is to support video size at least 

1GB 

Microsoft 

D00013 SharePoint Online Plan 2 + Azure Storage 
• Include features of SharePoint Online Plan 1 
• Office Web Apps edit mode 
• Azure storage is to support video size at least 

1GB 

Microsoft 

  

 

V.  Government Public Cloud Related Services 
 

Table 5.1 : Staff Service 
Item 
No. 

Description of Services Staff  
Category 

1 Data Migration 1 
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2 Remote Access and monitoring (R-PASS) 1 
 
Table 5.2 : Installation and Maintenance Service 

Item 
No. 

Description of Services 

1 Installation Service 
2 Maintenance Service 

 
--- END --- 


