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I.  Service Category (A) Productivity Apps  
 

 

Table 1a: Productivity Apps Items (Service items passing all General, Security and Technical Requirements) 
Item 

Number 
Item Description Manufacturer Charging Unit  

(e.g. Per User Per 
Month, Per GB Per 

Month) 
 

Unit Net 
Subscription 

Fee  
(HK$ / US$) 

 

Remarks 

A00001  TIBBR – Collaboration Platform for collaborative 
workspace, conferencing and meeting category 

 TIBCO Block of 1,000 users 
per year 

HK$529,000 
per block per 
year 

 

 

Table 1b: Productivity Apps Items (Other service items proposed) 
Item 

Number 
Item Description Manufacturer Charging Unit  

(e.g. Per User Per 
Month, Per GB Per 

Month) 
 

Unit Net 
Subscription 

Fee  
(HK$ / US$) 

 

Remarks 

A00002  Tibcast – Optional add-on to TIBBR allowing 
users to launch HD video conference and desktop 
sharing 

 TIBCO Block of 100 users  
per year 

HK$86,000 
per block per 
year 

 

A00003  Nimbus – Online Operation Manual for both 
manual and electronic workflow / BPA 

 TIBCO Block of 100 users (5 
authors and 95 end-
users) per year 

HK$529,000 
per block per 
year 

 

 

II.  Service Category (B) Business Apps  
 

Table 2a: Business Apps Items (Service items passing all General, Security and Technical Requirements) 
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Item 
Number 

Item Description Manufacturer Charging Unit  
(e.g. Per User Per 

Month, Per GB Per 
Month) 

 

Unit Net 
Subscription Fee 

(HK$ / US$) 
 

Remarks 

B00001  SmartCLOUD M@il 25GB mailbox  VMware 
Zimbra 

Per User Per Month HK$185  

B00002   SmartCLOUD M@il 25GB mailbox with 50GB email 
archiving 

 VMware 
Zimbra 

Per User Per Month HK$390  

 

Table 2b: Business Apps Items (Other service items proposed) 
Item 

Number 
Item Description Manufacturer Charging Unit  

(e.g. Per User Per 
Month, Per GB Per 

Month) 
 

Unit Net 
Subscription Fee 

(HK$ / US$) 
 

Remarks 

B00003   SmartCLOUD M@il BlackBerry Server  VMware 
Zimbra 

Per Server (Max: 60 
connection) Per 
Month 

HK$3,900  

B00004  Spotfire – Data Discovery Analytic / Business 
intelligence Analytic 

 TIBCO Per User Per Year HK$60,000 per user 
per year 

 

B00005  Formvine – Online form solution  TIBCO Block of 100 users 
(100 authors with 
unlimited users to fill 
in form) per year 

HK$568,000 per 
block per year 

 

B00006  TIBBR – Collaboration Platform for instant 
messaging service, knowledge management 

 TIBCO Block of 1,000 users 
per year 

HK$529,000 per 
block per year 

 

 

III.  Service Category (C) Cloud IT Services 
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Table 3a: Cloud IT Services Items (Service items passing all General, Security and Technical Requirements) 
Item 

Number 
Item Description Manufacturer Charging Unit  

(e.g. Per User Per 
Month, Per GB Per 

Month) 
 

Unit Net 
Subscription Fee  

(HK$ / US$) 
 

Remarks 

C00002 SmartCLOUD Backup Veeam Per 200GB Storage 
Per month 

HK$1,100  

 
Table 3b: Cloud IT Services Items (Other service items proposed) 

Item 
Number 

Item Description Manufacturer Charging Unit  
(e.g. Per User Per 

Month, Per GB Per 
Month) 

 

Unit Net 
Subscription Fee  

(HK$ / US$) 
 

Remarks 

C00001 SmartCLOUD Compute VMware 1) Per 4GHz CPU 
Per Month 

2) Per 2GB RAM 
Per Month 

3) Per 200GB 
Storage Per 
Month 

4) Per Network Per 
Month 

5) Per Port Per 
Month 

1) HK$700 
2) HK$700 
3) HK$1,100 
4) HK$600 
5) HK$1,100 

 

C00003 SmartCLOUD Replication Veeam 1) Per 4GHz CPU 
Per Month 

2) Per 2GB RAM 
Per Month 

3) Per 200GB 
Storage Per 
Month 

1) HK$700 
2) HK$700 
3) HK$1,100 
4) HK$600 
5) HK$1,100 
6) HK$5,500 
7) HK$2,800 
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Item 
Number 

Item Description Manufacturer Charging Unit  
(e.g. Per User Per 

Month, Per GB Per 
Month) 

 

Unit Net 
Subscription Fee  

(HK$ / US$) 
 

Remarks 

4) Per Network 
Per Month 

5) Per Port Per 
Month 

6) Replication link 
(25Mbps) Per 
Month 

7) Per VM service 
charge Per 
Month 

  

IV.  Service Category (D) Social Media Apps  
 

Table 4a: Social Media Apps Items (Service items passing all General, Security and Technical Requirements) 
Item 

Number 
Item Description Manufacturer Charging Unit  

(e.g. Per User Per 
Month, Per GB Per 

Month) 
 

Unit Net 
Subscription Fee 

(HK$ / US$) 
 

Remarks 

D00001  TIBBR – Collaboration Platform for photo and 
video sharing 

 TIBCO Block of 1,000 users 
per year 

HK$529,000 per 
block per year 

 

 

V.  Government Public Cloud Related Services 
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Table 5.1 : Staff Service 
Item 
No. 

Description of Services Staff  Category Charging Unit 
 

Unit Rate 
(HK$)  

B00001 
B00002 
B00003 On-site support service 

Technical 
Engineer 

Man-Hour 
(Minimum 3 
Man-Hour) 

HK$1,800 

B00001 
Mailbox export service 

Technical 
Engineer Per 2TB 

HK$3,400 

C00001 
VM export service 

Technical 
Engineer Per 2TB 

HK$3,400 

C00001 
C00002 
C00003 On-site support service 

Technical 
Engineer 

Man-Hour 
(Minimum 3 
Man-Hour) 

HK$1,800 

 
Table 5.2 : Installation and Maintenance Service 

Item 
No. 

Description of Services Charging Unit 
 

Unit Rate 
(HK$)  

Remarks 

B00001 
B00002 
B00003 On-site Installation and Maintenance Service 

Man-Hour 
(Minimum 3 
Man-Hour) 

HK$1,800  

C00001 
C00002 
C00003 On-site Installation and Maintenance Service 

Man-Hour 
(Minimum 3 
Man-Hour) 

HK$1,800  

 
Table 5.3 : Internet Connection Service 

Item No. Description of Services Charging Unit Unit Rate 
(HK$) 

Remarks 

C00001 
C00003 Dedicated 10Mbps Internet Per 10Mbps HK$1,100 

 

C00001 Dedicated 20Mbps Internet Per 20Mbps HK$2,100  
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C00003 
C00001 
C00003 Share 100Mbps Internet Per 100Mbps HK$2,150 

 

C00001 
C00003 International Bandwidth Premium 5Mbps Per 5Mbps HK$4,000 

 

C00001 
C00003 International Bandwidth Premium 10Mbps Per 10Mbps HK$8,000 

 

C00001 
C00003 International Bandwidth Lite 5Mbps Per 5Mbps HK$2,150 

 

C00001 
C00003 International Bandwidth Lite 10Mbps Per 10Mbps HK$4,000 

 

 
--- END --- 


