
Briefing Sessions on Government Public 
Cloud Services 

by  

Edmond Cheung 

Wai On Services Limited 

27 June 2012 



 About Wai On 

 Microsoft Office365 

 Our Experience 

 Our Services 

Agenda 



About Wai On Services Ltd. 



 Over 250 staff in Hong Kong 

 Microsoft Cloud Accelerate Partner 

 Strong experience in Microsoft solutions 

 Microsoft Club 100 – SharePoint Award 2011 

 Business Process Outsourcing, IT Outsourcing, IT 
Solution, IT Training 

 

About Waion 



 

Our Partners 



Includes: 

 Microsoft Cloud Platform 

 Payroll Management 

 MPF Management 

 Taxation Management 

 Self-serviced Leave 
Applications 

 Expenses Claim  

 Time Attendance 

 Pay-slip 

 Reports & Dashboard 

Reckon – HR App 



Waion DocuNET 
 DocuNET Includes: 

 Scanner Adapters 

 99.5% Data Input Method 

 Structured Filing System  

 Document Search Engine  

 Benefits:  

 Knowledge Management 

 Doc Confidentiality  & 
Access control 

 Saving floor space  

 Total BPO outsourced  

 



SharePoint - CCBA (Asia) 

 Intranet Portal & IFS: 

 Shared information and 
updated News 

  Apps for 1,500 front line 
staff to retrieve relevant 
forms 

 Benefits:  

 Knowledge Management 

 Updated info and 
Promotions News easily by 
end user 

 No/less IT work 

 Control & Accessibility 

 

 



Our Customers 



Microsoft Office365 



Microsoft Office 365 
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Why Office365? 
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  Reliability 

  Compliance 

  System Maintenance 

  No Learning Curve 

  Cost Reduction 

  Version Update 

  Green IT 
 

 



Office365 Price 
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Items Feature Price (per 
mth/ per user) 

Exchange Online Plan 1 Email & calendaring  US$4 

Exchange Online Plan 2 Email & calendaring US$8 

SharePoint Online Plan 1 Intranet & DMS US$4 

SharePoint Online Plan 2 Intranet & DMS US$4 

Lync Online Plan 1 IM, Audio & Video 
Conferencing 

US$2 

Lync Online Plan2 IM, Audio & Video 
Conferencing 

US$5.5 

Office Professional Plus US$12 



Office365 E Plans 
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Our Experience on Office365 



Our Experience 

As Microsoft Cloud Accelerator Partner since 2010 

More than 100 clients  

With over 4,000 seats 

 Including listed company, finance, logistics, retail, hotel 
& catering, manufacturing, non-profit organizations, 
etc. 
 

 



Emperor Group 

 Exchange Online 

 Users: 500+ over 10 subsidies 

 Exchange 2003 upgrade to Office 
365 

 Up to 30% cost reduction 

 Location: Hong Kong & China 

 Industry: Conglomerate 

 Microsoft Case Study 

 

 

http://www.microsoft.com/casestudies/Microsoft-Office-365/Emperor-Group/Emperor-Group-fulfills-global-ambitions-with-smart-IT-resources-allocation-in-a-reliable-cloud-solution-Microsoft-Office-365/710000000309


Havi Logistics 

 Office 365 E1 Plan 

 Users: 700+ 

 Lotus Note to Office 365 

 Intranet Portal  

 Instant Messaging & Video Conference 

 Implementation of Single-sign On service  

     & AD Federation Services 

 Location: Asia Pacific with 11 locations 

 Industry: Logistics 

 

 



Senior Citizen Home Safety 
Association  

 Exchange Online Plan 2 

 Users: 250+ 

 Hosting company to Office 365 

 Implementation of Single-sign On service  

     & AD Federation Services 

 Unlimited mailbox size 

 Location: Hong Kong 

 Industry: Non-profit organization 

 

 



The Park Lane Hotel 

 Exchange Online 

 Users: 200+ 

 Linux email server upgrade to Office 365 

 Enhancement on mobility 

 Location: Hong Kong 

 Industry: Hotel & Catering 

 

 



Reference Clients 
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Our Services on Office 365 



Our Services 

 Email Migration  

 Content & Document Migration 

 Office365 Configuration 

 End point Configuration for Office365 

 Single Sign-on & AD Federation Service Implementation 

 Admin & User Training 

 

 

 



Our Support 

FREE SERVICE 

 Service Support Hotline 

 Dedicated Office 365  Specialist 

 5 days, 9:30 – 18:30 (excl. public holidays) 

 Documentation  

 Step-by-step Deployment Guide 

 Admin & User Manual 

 

PAID SERVICE 

 Subject to scopes 

 

 

 

 

 



Q&A 


