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I zZ!ZW Telecommunications & Technology Asia Ltd

0 Aleading managed services and cloud
computing solutions provider in HK and China

ssunmncerour 0 \We filter millions of emails every month and
il have an unparalleled view of global spam and
virus activity

Q Prominent member of email provider
association and global anti-spam community
“_'__-!_HKE_ a Over 1o years of experience in managing emails

for leading companies and organizations

. 0 Backed up by Shun Hing Group. One of the
LiRasonic largest private organization in Hong Kong
established over 55 years with more than 1,600
employees



Shun Hing Group
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@ntry Email Filtering Gateway

EDS

Sender ;

Internet

Quarantine

« Spam filtered BEFORE it reaches
your network

* Spam no longer consumes your -
bandwidth Il Recipients

* No hardware, maintenance or
headaches

* Full Redundancy over multiple data
centres

i

Enterprise



Sentry EDS - Comprehensive Filtering

Spam Filters

+ Statistical Filtering
Industry Heuristics
Proprietary Heuristics

Reputation Analysis
URL filtering
Reputation-based RBL filtering

=

g ([

Unfiltered
email

Primary Filters Virus and Worm Filters
«  Domain level black and white lists + Sentry proprietary worm
Distributed black lists filtering

Recipient deny lists *  Multiple Industry leading
User-level black and white lists Anti-virus

Spam beacon and web bug detection

and blocking

Content and Attachment Filtering
+  Keyword filtering

Attachment filtering

Archive file integrity filtering

HTML content protection

Fraud Protection

Clean
email

Email Attck Protection
Denial of Service (DoS) Attack Protection

Directory Harvest Attack (DHA) Protection




Sentry EDS — Using Commtouch RPD
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Analyzing Internet Traffic

enterp risey
Powered by TTAsia



Sentry EDS — Commtouch OEM partners
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Sentry EDS — Comparison
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Comparison of Leading Anti-Spam Solutions

Spam Capture Efficiency
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Source: A Comparative Analysis of Leading Anti-Spam Solutions, Osterman Research.



Sentry EDS - Commtouch Command

AV Test Result
S
Compared with other 31 AV products in the market.
Commtouch Command AV placed 1st

99.98% Commtouch
Antivirus Detection
Hate
8. 74% 96.68% 99.28% &\'\
Minimmwum Average Median Mmclm_um
Detection Detection Detection Dﬂ;ﬂ‘i{""“
Rate Rate Rate &
| —
h8% 02% 93% 94% 95% 96% 97% 98% 99% 100%

ABOUT AV-TEST

The testing was performed by AV-Test GmbH, a leading service provider for

IT security testing and consultancy services operating worldwide. AV-Test AVTEST
has more than 15 years of experience in the area of antivirus research and "‘

data security. Each year AV-Test GmbH performs more than 2,500 product tests of anti-virus, anti-
spyware, personal firewalls and related products on behalf of vendors, integrators (OEM), corporate users

and magazines.



Zero-Hour Protection

Protects in the first moments of outbreak

Trajan-Downloader Outbreak
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Sentry EDS — Other Key Features

I [ ——
a Unique Policy-Based Engine is introduced in Sentry EDS 4th
generation system. It provides high flexibility to tackle
threats for your company.

a0 Real Time Message Tracking allows IT Administrator to
trace all mails that go through the gateway. SMTP
transaction log is available.

a Scanning Report Card enables IT Administrator to
effectively review scanning results

o Powerful Real Time Graphical Reports

o Mail Restore service, storing your incoming email in the
event of your email server mail serve failure



Sentry EDS — Other Key Features
I

o Mail Continuity service act as a stand-by webmail in the
event of mail server down

o Outbound Email Filtering prevents sending of virus,
spam or unwanted email from your mail server

o Email Archiving allows company to safequard all
company emails at affordable price

a China Email Intelligent Routing effectively eliminates
issues on email communication between China and

overseas



)=
s Key Features

Exchange 2010
24
o Anywhere access of email through Outlook, Outlook Web
Access (OWA) and mobile devices

0 Global Address and Distribution List
0 Shared Contacts and Calendar

Push Email, Calendar, Contact, Tasks and Calendar with GAL
Integration

[

Mobile Security — remote wipe, password policy
Centralized Web based access for administration
Active Directory Integration

Customizable Portal

O O 0O O O

End-to-End service (planning, provisioning, migration and
support) by TTAsia’s Exchange Specialist



Perfect Companion to Outlook 2010
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O

Manage Multiple email accounts to check and send email for other
Exchange accounts, Hotmail, Gmail and more with Outlook

Contact Lists with the option of viewing recent email, attachment and
scheduled meeting.

Conversation view lets you see all related sent or received emails with
the same subject line so you can track a conversation from start to
finish with one click

At-a-glace viewing of free/busy time, shared calendars and calendar
delegation make scheduling meetings and resources easier than ever.

View attachments even if you don‘t have the installed software with
web-ready document viewing

MailTips informative messages displayed to user when composing
message



Hosted Exchange - OWA
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Outlook Web App sign out | Patrick Miu -
Mail > Inbox 3 Items il Find Someone Options = @ -
4 Favorites Mew - Delete - Move - Filter = View - =
3 Tnbox _ Request For Proposal 2011
Search Entire Mailbox 2 ¥
Ejj Unread Mail
[ Sentitems . frrengs by Pee T enssrenter . Patrick Miu a«a @& o
4 Patrick Miu = Pat‘rl'ck Miu To: Patrick Miu
E Inbox Mew Product Launch 11:40 AM Wednesday, July 20, 2011 11:38 &M
| Drafts | Patrick Miu v .
@ Sent ltems Request For Proposal 2011 11:38 AM Mr. Mr Miu,
@ Deleted Items £ Patrick Miu Flease kindly provide the RFP for 2011
ﬁa Junk E-Mail Sales Meeting 10:41 AM
ol Thanks,
Motes
0§ RSs Feeds Albert Lee
[x E;j Search Folders

(4 Mail

% Calendar

Contacts

@ Tasks B



Hosted Exchange - Activesync
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Hosted Exchange - Mobile Policy

15—

New Exchange ActiveSync Policy (7]
*Required fields B
General A
* Name:
This is the default policy
[7] Allow devices that don't fully support these policies to synchronize
[7] Update policy on devices (hours):
2 \
Device Security A
Require a password ;
V] Allow simple passwords
[] Require an alphanumeric p
3 v
[[] Require encryption on device
B Require encryption on storage cards
[¥] Minimum password length
: |
[¥] Number of sign-in failures before device is wiped:
5 ]
[¥] Require sign-in after the device has been inactive for (minutes): [~ |
J Save | ¥ Cancel
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SyncMail -\ Wireless Synchronization

Mobile Device

Computer



SyncMail - Groupware
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SyncMail — Ajax WebMail

2[4 Wailbox | Patrick Miu
Drafts

Sent

Trash (1)

Spam

Uncenfirmed Messag
Outbox

RSS Feeds

Temp

Web

@] Public Folders

@ %] ReportedSpamCollector

K K K K & & =&

Contacts

@vHE

il

(W ¥ From & | Subject { Received v | Size

[

|7| 5 Yammi Wong, Ky (PEC) Enjoy a free trial of www hktdc.com promotion to reach quality and tru...  Thu, Sep 2 146 KB
|_| Patrick Miu Fw: Does SaaS make =ense for your business? Find out here - What 5...  Thu, Sep 2 11.6 KB
[ winson & HEEMRHR - patrickmiv. {RF FFEEEINIESR, FHEER.. Aug 3 T2.0 KB
|_| MNaresh Choithramani &7  Seminar Presentation - Please see above the presentation 1st draft. Na...  Aug 23 1.1 MB
|_| Maresh FW: Sink Merge - From: Danny Jenking [maito danny@techtide.net] Sen... May 13 28.5KB
|_| Maregh &7  Prospect Customer List (Jan 2010).xlex - This is the most updated pros...  May 17 269 KB
|_| nareshi@ttasia.com &7 Re Sales Target & Ways - wrote: Patrick, | have prepare a outling fort...  Jan 4 216 KB

[+ Enjoy afree frial of www.hktdc.com promotion to reach quality and trusted global Buyers, o Thu, Sep 2, 2010 004 Py &

Dear Mr Samuel Ip,

m

Thank you for visiting our HKTDC Business InfoCentre.

To help you explore business opportunities in infernational markets through HKTDC, you can now enjoy an exclusive
promotional offer by displaying your company, product and service information with product photos at
www.hkitdc.com free-of-charge for 12 months!

Simply click HERE to view details of our promotion and register with us to take up this one-time offer and experience
the promotional power of the new www hkidc.com i

Message | Attachments | Source ‘

Powered by TTA=ia

7 items, 1 selected iil



SyncMail — Feature-Rich User Setting

Settings

General Interface Sharing Remote Mail Filters Aliazes Import | Export Info

Full name: Mr. Patrick Miu M Enable out-of-office auto-responder

Email: LRy Lt A T Lo = e e Start: | spaciiic s Feb ¥, 2011 E
SR TERET e - -1 11, 2011 [
Auto-responder subject:

ALto-responder bocy:

i F ko Feb 11, Far
Password: i i ance, plea itack Maresh at

New password:

Retype new password:

Reply to: ERTErE

Signature name Autoreply: | RRlelEfea tHEin e days

to subsequent messages received from the same sender

Save & close




SyncMail — ActiveSync

Microsoft’
Exchange




SyncMail - Auto Migration

Old Emall Server
(Support IMAP)




SyncMail — Other Features

I I ——
* Multi-language User Interface
* Remote POP
* Import and Export Contact List
* SupportiCal access
* Contact search
* Context search
* Distribution List
* Automatic Mail Forwarding & Email Rule
* Vacation message
* Autoreply
* SupportSSL
* Support SMTP Special Port



Service Level Agreement

2

Industry-Leading Protection

98.5%
Spam

100%

Virus

Guaranteed by SLA

1/300000

False
Positive

99.99%
Availability




Other Cloud Solutions

el
Cnimsoft



WebBasic - Company Portal
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Nimsoft — Network Monitoring

Performance chart || Rules | Graphs  Log files | Contacts Tags | Current Status #

| add expand all collapse all |

| * Error frequency - 7 days # x| |~ Av. processing time - 7 days # x| | = Availability - 7 days s x|
a70 150ms 100% - - - - - -
776 120ms 80%
582 90ms 60%
388 60ms 40%
194 . 30ms . : 20%
0 oms 0%
14 Dec 16 Dac 18 Dec 20 Dee 14 Dec 16 Dsc 18 Dac 20 Dee 14 Dec 16 Dse 18 Dse 20 Dae
B Errors [l Confirmed errors Il Processing H Up W Down
| - Average connect time - 7 days # x| | = Houly error frequency - 7 days S x| - Average download time - 24 hrs & x|
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67.2ms e 272ms
50.4msf 204ms
33.6ms 136ms
16.8ms GBms
Oms . . . . . . Oms................_..._... — .
14 Dec 16 Dec 18 Dac 20 Dac 00 02 04 06 08 10 12 14 16 18 20 22 15:00 21:00 03:00 09:00 15:00
Il Connect M Errors [l Confirmed errors Download
| ¥ Log (Last 15 lines) # % | = Uptime - Last week S % | TSLA o x|
Tima  Monitor Result  Station Rule Type Uptime Checks Rule First limit Second limit
22:55 | Apple (hitp] © London Yahoo UK g 100% 2042, 0 failed ‘ahoo UK 99.9% < 1000ms 99.9% < 2000ms
22:54  Heineken (hitp) @ Dallas
Geogle http 100% 2042, 0 failed Google 90.7% = 1000ms 90.7% =« 2000ms.
2251  Microsoft (hitp) @ Padova
CNN http 0005% 2036, 1 failed CNN 80.6% < 1000ms 05.9% < 2000ms
22:50  Apple (hitp] @ Zurich
22:49 | Hainaken (htt @ Mew York Amazon.com htip 00.80% 2034, 4 failed Amazon.com 21.6% = 1000ms B7 8% = 2000ms
ELWT-3 Rlimrm e ndd fhddad @ R ) Brrda i ANNGL N0 N failad Annla a0 564 ~ 1NN a0 7o - 2NNNme



Other Managed Services
N
0 Web Hosting
a Domain Hosting
o VPS
0 Microsoft Lync 2010
a IVRS Service
0 Collocation/Dedicated Server
0 Dedicated Leased Line
0 Network Maintenance and Management
a 7x24 Support Centre



Government, Swire & Hotels

ﬂan- Office of the Government Chief Information Officer
I The Government of the Hong Kong Special Administrative Region
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Industrial & Retail
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Service & China

Panasonic ideas for life
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MEDICAL SCIENCES
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Non-Profit & Education
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The Hong Kong Council of Social Service

INTUITION

Against Child Abuse Ltd.
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Channel Partners
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Driving the £ -volution
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Case Study

— 37—

0 Customization of Sentry EDS
Login Page, Console and SQR
o rone with Airport Authority logo and

BB BB | mimrorT links

0 Using TTAsia’s Hosted Exchange

2010 platform to provide Good
Smarfone For Enterprise Mobile Device

Management solution




Case Study

=. @

A a Using Sentry EDS to route emails
NEW WORLD Withthe same domain name to

— different mail servers worldwide

= 0 Migrate 1,000+ mail boxes from

LeOCH legacy mail server to SyncMail in
2T just one weekend

(HKSE: 842)



Why TTAsia —We Focus on Service

1
e Shun Hing has over 55 years in providing customer services and

Expe rtin TTAsia has been in email business for over 10 years

Email » Well connected with major email providers and anti-spam
associations in the world

HK Based e Located in 3 Data Centres in HK
Service e 7 x 24 Local Support by Phone or Email in HK

Customizable e Customizable Portal —Your Logo, Your Link, etc.
e Customizable Email Policy

Solution e Customizable Implementation Plan

End-to-End Service from planning, provisioning, migration to
One-Stop support by a dedicated email specialist

Service Total Email Solution — EDM, Domain Hosting, Routing, Archiving,
Encryption, Large Size File Transfer, etc.

Advanced Email Filtering Gateway with Highly Flexible Email
Sentry EDS Policy, Real-time SMTP Log/Report and Email Routing Engine

Industry-leading SLA (including Chinese spam)




Q&A

Patrick Miu Naresh Choithramani
Operations Director  Chief Operating Officer
patrickmiu@ttasia.com naresh@ttasia.com
9600 1815 0524 2420
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